
Activation of Smart Banking application for card payments
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Confirm dialling the call centre 
and upon being connected, 
please authenticate yourself with 
the password for communication.

To setup new PIN code select  
You don’t have or don’t know 
your PIN? 

Select the option to use a code.

Please select your new PIN. Confirm the screen  
to continue.

After successful authentication and 
requesting a new verification code, 
select option Enter verification code.

Enter the username stated on 
Instructions for activation and 
verification code from the SMS.

For Android, the activation 
link is loaded automatically. 
For iOS, click on the activation 
link in the SMS.

Activation process is finished. 
Continue to enter the 
application.

Enter the username stated 
on Instructions for activation 
and your new PIN.

Fill in the missing digits 
of your phone number.

To activate the application 
click Activate application.

Read the information on personal 
data processing and continue.

Setup biometric options for login and 
payment signing.

Select the option to request 
a verification code.


