Activation of Smart Banking application for card payments

To activate the application,
click Activate.
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Welcome

Accounts
Open an account quickly and easily from the comfort
of your home.

SELECT YOUR ACCOUNT >
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ACTIVATE

CONTACTS > SECURITY > MORE >

Select the option to request
a verification code.
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Verification code
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You can receive the verification code by calling our
Infoline and identifying yourself with your password
for communication.

REQUEST VERIFICATION CODE

ENTER VERIFICATION CODE

Please select your
new PIN.
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PIN RESET

CREATE NEW PIN

Confirm new PIN

To setup new PIN, select fordotten

credentials.
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Activate with PIN,
please fill all fields to
proceed

USERNAME

This field is mandatory.

PIN

Your chosen PIN

Forgotten credentials

Confirm dialling the call centre
and upon being connected, please
authenticate yourself with the
password for communication.

Confrim the screen to continue.
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PIN updated
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Your PIN has been successfully changed.

0K, GOT IT
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After successful authentication
and requesting a new verification
code, select option Enter
verification code.
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You can receive the verification code by calling our
Infoline and identifying yourself with your password
for communication.
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REQUEST VERIFICATION CODE

ENTER VERIFICATION CODE

Enter the username stated on
Instructions for activation and
your new PIN.

Activate with PIN,
please fill all fields to
proceed

USERNAME
Same Username used for Online Banking
PIN

Your chosen PIN

Forgdotten credentials

Select the option to use a code.
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Choose option
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Enter the username stated

on Instructions for activation
and verification code from the
SMS.
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Username and
verification code

USERNAME

This field is mandatory

Verification code

This field is mandatory

Mezernik

Fill in the missing digits of your

phone number.

Mobile number

+420 70°"**388

COMPLETE YOUR MOBILE NUMBER WITH
THE MISSING DIGITS
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I HAVE A DIFFERENT MOBILE NUMBER

After clicking on the button VALIDATE, we will send an
SMS to your mobile.

This way we will verify that you have your phone on
you and it is you who is doing the activation.
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For Android, the activation link
is loaded automatically. For iQS,
click on the activation link in

continue.

Read the information on
personal data processing and

Setup biometric options for login
and payment signing.

Activation process is finished.
Continue to enter the
application.

the SMS.

Please be patient for a moment.
Verification should happen automatically. If not,
open the link in received SMS.

ENTER CODE MANUALLY
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Important
information

How do we work with your data?

We care about the security of your personal data.
Please read how we work with it.

Information on processing personal data

Find out, how we will communicate
with you safely.
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CONTINUE
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Biometrics setting

LOGIN WITH TOUCH ID/FACE ID

PAVMENT AUTHORIZATION TOUCH ID/
FACE ID
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Successful activation!
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Do not fordet to turn on push
notifications in Setting for correct
functioning of the app.

Enjoy the benefits of Smart Banking and save
your time for things that matter to you!

LOGIN




