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1 INTRODUCTORY PROVISIONS

1.1  UniCredit Bank Czech Republic and Slovakia, a.s., having its reg-
istered office at Prague 4 – Michle, Želetavská 1525/1, Post-
code 140 92, Company ID No. 64948242, entered in the Com-
mercial Register maintained by the Municipal Court in Prague, 
Section B, file 3608 (hereinafter referred to as the “Bank”), is 
a bank in accordance with Section 1(1) of Act No. 21/1992 Coll., 
on Banks, as amended, and is authorised in accordance with the 
relevant provisions of the stated Act to issue electronic pay-
ment instruments.

1.2  The Bank issues debit and credit cards of international card asso-
ciations. The General Business Terms and Conditions of UniCredit 
Bank Czech Republic and Slovakia, a.s. (hereinafter referred to as 
the “General Business Terms and Conditions”), the Product Busi-
ness Terms and Conditions for Issue and Use of Payment Cards 
of UniCredit Bank Czech Republic and Slovakia, a.s. (hereinafter 
referred to as the “Product Terms and Conditions”), the Product 
Business Terms and Conditions for Accounts and Payment Servic-
es of UniCredit Bank Czech Republic and Slovakia, a.s. (hereinaf-
ter referred to as the “Product Terms and Conditions for Accounts 
and Payment Services”), and the Tariff of Fees for Providing Bank-
ing Services of UniCredit Bank Czech Republic and Slovakia, a.s. 
(hereinafter referred to as the “Price List”) are integral parts of 
this contractual relationship concluded between the cardholder 
and the Bank.

1.3  More detailed information and instructions regarding payment 
cards are provided in the Cardholder Handbook of UniCredit Bank 
Czech Republic and Slovakia, a.s. Informational material is avail-
able online at www.unicreditbank.cz or in printed form at any of 
the Bank’s points of sale.

1.4  The card is the property of the Bank.

1.5  The Bank is entitled to amend the Product Terms and Conditions 
or add new provisions thereto, in particular concerning provisions 
relating to the payment card, its issue, delivery, activation, va-
lidity, replacement, use, protection and blocking, special provi-
sions for the use of a credit card, the scope of changes to the 
Product Terms and Conditions, and the rules for implementing 
such changes. The Bank is entitled to amend the Product Terms 
and Conditions or to add new provisions thereto if a reasonable 
need for such changes or amendments arises, such as a need to 
change or newly and explicitly adjust certain rights and obliga-
tions of the parties in connection with a change in legal regu-
lations, available technologies, a situation on financial markets, 
the Bank’s business policy, or the rules of card associations. The 
Bank will send the wording of the changes and amendments, 
or the complete wording of such amended Product Terms and 
Conditions, to the Client at least 2 months prior to the proposed 
effective date of such amendment. If the Client does not agree 
with the proposed amendment to the Product Terms and Con-
ditions, he/she is thereby entitled to terminate the respective 
contractual relationship by providing to the Bank written notice 
of termination with immediate effect, but no later than on the 
day preceding the effective date of the proposed amendment. 
If the Client does not reject the Bank’s proposal, then the new 
wording of the Product Terms and Conditions becomes binding 
upon the concluded contractual relationship as a change in the 
originally agreed conditions of the contractual relationship, ef-
fective as from the date stated in the given amendment to the 
Product Terms and Conditions as the date upon which the new 
wording of the Product Terms and Conditions becomes valid.

1.6  In the case of a change or amendment to a framework contract 
according to the respective act, the provisions of paragraph 
1.5 shall apply not only in case of a change or amendment to 
the Product Terms and Conditions but also in case of any other 

changes or amendments to the contractual provisions of such 
framework contract, with the exception of an agreement on 
interest and exchange rates, for which the Bank is entitled to 
amend the agreement between the parties on interest and ex-
change rates at any time and to do so unilaterally and without 
prior notice, provided the change consists of an adjustment in 
reference interest or exchange rates.

1.7  Should the parties’ rights and obligations governed by the Prod-
uct Terms and Conditions change as a direct result of a change in 
legal regulations that cannot be contractually circumvented, the 
provisions of paragraph 1.5 shall not apply. The Bank will inform 
the Client of any such change.

2 DEFINITION OF TERMS

2.1  A 3D Secure authorisation code is used to confirm transactions 
for merchants using MasterCard SecureCode or Verified by Visa 
security protocol.

2.2  An automated teller machine (ATM) is a self-service electronic 
device for making cash withdrawals/deposits via the card. If an 
ATM offers other services, the Client may use them as well.

2.3  A security code serves for verifying the Client’s identification 
when communicating with the Bank.

2.4  A security token is a security device that, on the basis of ad-
vanced encryption technologies, ensures verification of the Cli-
ent and his/her secure communication with the Bank.

2.5  An interest-free grace period is a period from the date of execut-
ing a noncash payment to the due date indicated on the state-
ment during which no interest is charged on noncash transac-
tions provided the given conditions are fulfilled.

2.6  Card blocking is a measure consisting in preventing the possibil-
ity of executing transactions via the card.

2.7  Cash Back is a service that makes it possible to withdraw cash 
when making a noncash payment.

2.8  A debit card is an electronic payment instrument issued by the 
Bank and by means of which cash and noncash payment transac-
tions may be debited or credited to the account owner’s payment 
account.

2.9  An authorised user is a holder of a debit card issued to another 
person’s account.

2.10 An additional card is a credit card issued to a third party with the 
primary cardholder’s consent. An additional card may be used to 
debit cash and noncash transactions to the primary cardhold-
er’s card account.

2.11 A primary card is a credit card issued to the Client in whose name 
the card account is maintained (primary cardholder).

2.12 A charge card is an electronic payment instrument enabling the 
drawing of bank funds for cash and noncash payment transac-
tions and for which the payment date (see Article 16) is always 
at the end of the given calendar month, the form of payment is 
always direct debit from the account at the Bank, and the mini-
mum mandatory payment (Article 16) is 100%.

2.13 A credit card is an electronic payment instrument issued by the 
Bank and by means of which cash and noncash payment transac-
tions may be debited or credited to the primary cardholder’s card 
account.

2.14 For the purposes of these Product Terms and Conditions, “card” 
refers to both a credit card and debit card, unless expressly indi-
cated otherwise in the text.
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2.15 For the purposes of these Product Terms and Conditions, the 
Client is a person who is a contractual party to the agreement 
concluded with the Bank, regardless of that person’s specific po-
sition or function.

2.16 For the purposes of these Product Terms and Conditions, the ac-
count owner is the Client in whose name the payment account for 
which the debit card is or is to be issued is maintained by the Bank.

2.17 The card’s medium is a written document sent to the applicant 
in which the card is delivered and which contains practical in-
structions for card activation, telephone lines for card blocking, 
and the like.

2.18 Pre-contractual information is information that the Bank is obliged, 
pursuant to Act No. 145/2010 Coll., on consumer loans and the 
amendment of certain acts, as subsequently amended, to provide 
to the applicant prior to establishing the contractual relationship.

2.19 The APR is the effective annual percentage rate associated 
with drawing the credit limit established in accordance with 
Act No. 145/2010 Coll.

2.20 The PIN is the personal identification number established and 
provided by the Bank to the Client for the purpose of identify-
ing the Client and demonstrating the Client’s authorisation to 
execute payment transactions via the card. The Client may sub-
sequently change the PIN code.

2.21 The transaction limit is the authorised maximum per cash 
and noncash transaction that the Client is entitled to draw by 
means of the card. The Bank is entitled unilaterally to decrease 
this limit or to modify its distribution on the limit for cash and 
noncash transactions in accordance with Section 100 of Act No. 
284/2009 Coll., on Payment Services, as subsequently amended 
(hereinafter referred to as the “Payment Services Act”) and to so 
notify the Client. The Bank is authorised to increase the transac-
tion limit only after prior written agreement with the Client in ac-
cordance with Article 1.6 of these Product Terms and Conditions.

2.22 The account is the current account established and maintained 
by the Bank for the Client which serves for executing payment 
transactions. For the purposes of the credit card agreement, the 
account is also considered to be the card account to which the 
credit limit drawn by the Client on the basis of the Agreement on 
Issue of a Credit Card is assigned.

2.23 The credit limit (also the credit) is the authorised maximum 
amount that the Client can draw by means of the credit card 
during the settlement period agreed between the Bank and the 
primary cardholder. If multiple cards are issued in association 
with a single account, then this limit is valid collectively for all 
these cards. The Bank may unilaterally decrease the amount of 
the credit limit in accordance with Section 100 of the Payment 
Services Act and so notify the Client of the change. The Bank 
may propose to the Client in writing an increase in the credit 
limit. The credit limit is increased if the Client does not reject the 
Bank’s proposal in writing or by telephone within the stipulated 
period, which must not be shorter than one month.

2.24 The settlement period is a recurrent period generally lasting 1 
calendar month and the last day of which is stated in the account 
statement. During this period, all transactions executed and pre-
sented to the Client for payment on the due date are settled.

3 CARD ISSUANCE

3.1  The Bank issues the card on the basis of an Application/Agree-
ment. A duly completed and signed Application/Agreement de-
livered to the Bank with all required documents is regarded as 
a proposal for concluding the Agreement.

3.2  The Agreement is considered to be concluded once the card is 
delivered to the applicant.

3.3  The Application/Agreement automatically terminates if the Bank 
does not, on the basis of the Application/ Agreement, issue the 
card within 3 months from the day of the Bank’s receiving the 
Application or if the card is not collected by the Applicant – Cli-
ent within the indicated period and in the manner stipulated by 
the Bank. If the card is not handed over, the Bank is entitled to 
request compensation from the Client for expenses connected 
with producing and delivering the card.

3.4  The account owner also may request the Bank to issue a card to 
his/her account to another person whom the account owner has 
designated as a person authorised to transact with the funds in 
the account via the card. The Application for Card Issuance for an 
Authorised Person must be signed both by this person and by the 
applicant.

3.5  The Client agrees that the Bank is entitled to inform other banks 
in the Czech Republic if the account owner or the Client breaches 
the Agreement. The Client also agrees for the Bank to provide to 
the MasterCard and Visa card associations information relating 
to payment cards issued to him/her (e.g. payment card number, 
validity period).

4 DELIVERY OF THE PIN AND CARD

4.1  The Bank will send the card’s PIN to the Client separately from 
the card by standard mail to the address given in the Application.

4.2  The Bank will send the card to the Client by registered mail in 
a parcel designated for personal delivery to the address given 
in the Application/Agreement. Upon handing over this parcel for 
delivery, the risk of damage passes to the Client.

4.3  The Client is obliged to check the integrity of both parcels upon 
their collection. If a parcel shows signs of damage, the Client 
shall notify the Bank of this fact immediately. In such case, the 
Bank shall assign and send to the Client a new card and new PIN 
free of charge under the same conditions. If the parcel has not 
been delivered to the Client, the Client is obliged to notify the 
Bank of this fact immediately.

4.4  By agreement of the Client with the Bank, the card also can be 
delivered in person in the period and at the location agreed with 
the Bank. In this case, by signing the record of the card’s receipt 
the Client at the same time confirms receipt of the PIN envelope 
and its integrity.

4.5  In exceptional cases, the card may be accepted by another per-
son authorised to do so by the Client on the basis of an officially 
verified written power of attorney or on the basis of a request 
drawn up in the presence of an employee of the Bank.

4.6  If the Client cannot be reached and the parcel is returned to the 
Bank as undelivered, or if the Client refuses to accept the docu-
ment and the parcel is returned to the Bank, then the Bank shall 
cancel the returned card for security reasons after 3 months of 
its validity. In the case of a renewed card, the contractual rela-
tionship with the Client is thereby terminated. After this period 
and at his/her request, the Client will be issued a duplicate card, 
unless the Bank should decide otherwise, including the possible 
generation of a PIN, at the Client’s expense and in accordance 
with the Price List.

4.7  After taking over the card, the Client is obliged to sign it on the 
signature strip on its reverse side. The signature on the signature 
strip serves as a specimen for confirming authorisation of a pay-
ment transaction executed with the card. If the Client does not 
sign the card on the signature strip, then the card is not valid.
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5  CARD ACTIVATION, CARD VALIDITY AND CARD 
REPLACEMENT

5.1  The Client is obliged to activate the first card issued after its 
delivery in the manner stated on the medium. The Bank will per-
form the actual activation no later than on the following busi-
ness day after the Client’s telephone request.

5.2  The card is issued for a period established by the Bank. The 
card’s validity expires upon the lapse of the last day of the month 
and year indicated on the front side of the card. The Client is en-
titled to use the card only within the period up to this date. The 
card invariably remains under the ownership of the Bank, and 
its holder is obliged to return the card immediately to the Bank 
whenever requested to do so.

5.3  If the card’s period of validity expires, the Bank automatically is-
sues a new card for a new validity period unless one of the con-
tracting parties withdraws from the agreement in writing and in 
a timely manner (i.e. in keeping with the relevant notice periods) 
prior to that date. The account owner (or primary cardholder) 
must inform the Bank regarding cancellation of automatic card 
renewal at the latest one month prior to the card’s expiration.

5.4  In case of mechanical damage, loss or theft of the card, the Bank 
shall issue its holder a duplicate of the card or a new card at his/
her request. A condition for issuance of the duplicate is that the 
Client delivers the damaged card to the Bank. The Bank is enti-
tled to debit a fee from the account according to the Price List for 
producing the duplicate or new card.

5.5  The card’s validity shall cease due to:

  a)  lapse of the period for which the card was issued,

  b)  permanent blocking of the card,

  c)  returning the card to the Bank,

  d)  accidental impairment of the card (mechanical damage of the 
card, etc.), or

  e)  termination of the Agreement.

5.6  Upon termination of the Agreement for a primary card, all ad-
ditional cards are also terminated.

5.7  After the card’s expiration, the card may no longer be used. 
Should the Client not return the card to the Bank, he/she is 
obliged to impair the card by cutting it through the chip and 
magnetic strip. The Bank bears no responsibility for possible 
damages incurred due to misuse of an unimpaired card, and 
the Client is obliged to compensate the Bank for any damage 
so arising without undue delay.

5.8  As a result of terminating the issuance of a certain type of card 
or transferring the current card to another type of card product, 
the Bank is entitled to replace such card and to provide the Cli-
ent with a card of another type. The Bank will inform the Client 
about terminating issuance of the product in a timely manner by 
means of a separate letter. The Client will be informed in the let-
ter as to the period for terminating the current product, an offer 
and conditions for a new product, and the deadline by which the 
Client may express his/her disagreement with the offer. If the 
Client agrees with the offer, the Bank will send the Client a new 
card with a new number and new PIN.

6 CARD USE

6.1  The Bank is entitled to restrict the volume and number of trans-
actions that may be executed using the card during a specified 
period. The Client agrees that he/she may execute transactions 
using the card according to the transaction limits established by 

the Bank, the amounts of which are communicated to the Client 
in writing when the card is handed over. The Client is not entitled 
to execute such payment transactions that would exceed these 
limits. Only the account owner, or primary cardholder, is entitled 
to request a change to a transaction limit.

6.2  The Client is entitled to withdraw cash from an ATM or at a bank 
cash desk in a maximum amount corresponding to the transac-
tion cash limit.

6.3  When executing transactions using the card, the Client is obliged 
to present at the request of the place of business an ID card to-
gether with the card. The Client acknowledges that the relevant 
place of business is entitled to require the consent of the au-
thorisation centre (authorisation) for executing the requested 
transaction and to carry out this transaction only if it obtains 
authorisation.

6.4  The transaction is executed if it is authorised by the Client in 
the stipulated manner and at the same time corresponds to the 
card’s parameter settings, i.e. it is within all the card’s limits or, 
as the case may be, the balance available on the account at the 
time of its execution.

6.5  If when making a withdrawal from an ATM the Client does not 
receive the requested cash or his/her card is retained, the Client 
is obliged to notify the Bank of this fact without undue delay.

6.6  Provision of the service on the basis of which noncash transac-
tions can be executed via the card without the presence of the 
card (postal/telephone order for goods or services made using 
the card, and/or noncash transactions made using the card on 
the internet) is prevented by the Bank, unless otherwise agreed 
with the Client.

6.7  The Bank does not examine the legitimacy of transactions ex-
ecuted and authorised by the Client.

6.8  The account owner is obliged to ensure that there is always 
a sufficient amount of funds available in the account to which 
the card was issued, or from which payments for amounts due 
from a provided credit are made, to cover payment transactions 
executed via the card.

7 TRANSACTION SETTLEMENT, FEES

7.1  All transactions made using the card, as well as all interest and 
fees that the Client is obliged to pay to the Bank in connection 
with the issuance and use of the card, shall be debited from the 
account by the Bank, unless stipulated otherwise.

7.2  A transaction carried out via the card is settled to the account 
after being processed by the contracting bank for the place of 
business at which the card was used, or by the bank that oper-
ates the ATM, within the time frames and with effectiveness as 
established by the applicable legal regulations on payment op-
erations.

7.3  Foreign transactions executed with the card are charged accord-
ing to the rules of the given card association:

  a)  If the transaction was executed using a debit card and the cur-
rency of the transaction is given in the Bank’s list of exchange 
rates, the Bank will convert the transaction currency directly 
to CZK, or to the account currency. If the transaction currency 
is not given in the Bank’s list of exchange rates, such transac-
tions are converted according to MasterCard’s exchange rate 
to EUR and according to Visa’s exchange rate to USD. The ac-
count is debited in the amount converted from the amount in 
EUR or USD at the FX sell rate valid on the day on which the 
Bank processes the transaction.
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  b)  Transactions executed in a foreign  currency  using  a VISA/
MasterCard credit card are always converted to CZK. On the 
day on which the transaction is executed, the respective card 
association will convert the transaction amount to CZK at its 
own rate. For VISA credit cards, an exchange rate may be used 
for the conversion that includes a fee applied by the Visa card 
association in connection with converting currencies.

7.4  If a merchant offers the Client dynamic currency conversion 
service (i.e. converting the transaction amount to a value in the 
Client’s domestic currency) and the Client agrees with it, this 
amount and currency are final and definitive for further process-
ing and become the transaction currency. The amount of the in-
ternational transaction will be debited from the Client’s account 
in the CZK amount that the Client confirmed in the sales docu-
ment. By signing the document or entering the PIN, the Client 
at the same time confirms that he/she was familiarised with 
and approves of the rate used, the potential fees and the final 
amount in the agreed currency, regardless of the merchant’s do-
mestic currency.

7.5  The Client is obliged to pay a fee for card issuance and a fee for 
account maintenance. The fee for card issuance is charged by the 
Bank regardless of whether the Client activated the card and is 
actively using it.

7.6  In case of terminating the contractual relationship, though not 
earlier than 12 months after signing the agreement (i.e. as from 
the second year of validity of the first card issued), the Bank re-
turns to the Client the aliquot part of the annual fee for the card 
for each calendar month not commenced remaining in the period 
of annual fee settlement. This condition does not apply to cards 
issued to the accounts of clients who are not consumers or small 
entrepreneurs in accordance with the Payment System Act.

8 CARD SECURITY, PIN SECURITY

8.1  The Client is obliged to adhere to the principles for ensuring the 
card’s security so as to avoid its theft, loss, misuse or unauthor-
ised use by an unauthorised person, i.e. in particular to keep the 
card in a secure place, separate from personal documents, and 
to protect it from mechanical damage and magnetic fields.

8.2  The Bank communicates the PIN to the card only to the card-
holder. The Client is obliged to keep the PIN secret.

8.3  If the Client forgets the PIN, he/she may request the Bank for its 
re-generation. The Bank must always approve this request. If not 
approved, then the Bank issues a new card with a new PIN. The 
Bank is entitled to debit a fee for producing the new PIN or new 
card from the account pursuant to the Price List.

8.4  The Client may change the PIN to the card through the ATM net-
work, provided the given ATM enables this function.

9 CARD BLOCKING

9.1  In case of the card’s loss, theft or misuse, or if circumstances 
suggest that unauthorised use of the card could occur, the Client 
is obliged to report these facts to the Bank immediately.

9.2  An instruction for blocking may be submitted at the Bank’s place 
of business, or at a member bank of the relevant international card 
association or another company designated for this purpose. An 
instruction submitted in this manner becomes effective in relation 
to the Bank once the Bank receives it. In a case of blocking the card 
at the Client’s initiative, the Bank shall issue its holder a new card 
of the same kind as a replacement. At the same time, the Bank will 
send the holder a new PIN. The Bank is entitled to a fee for issuing 
a new card in case of blocking pursuant to the Price List.

9.3  The Bank is entitled to block the card even at its own initiative if 
it suspects unauthorised or fraudulent use of the card. The Bank 
also is entitled to block a credit card in this way if the risk that the 
Client will not be able to repay the credit which may be drawn us-
ing the card increases significantly. The Bank is obliged to inform 
the Client of blocking the card and the reasons for doing so prior 
to blocking it in accordance with this provision, or, if this is not 
possible, immediately thereafter. This does not apply if providing 
this information could impede the purpose of blocking the card 
or would contradict legal regulations.

9.4  In case of the card’s loss or theft, the Client must check whether 
the identification cards for additional services were lost or stolen 
as well, provided the Bank issued such cards to the given card. 
If these cards remain in the Client’s possession, then he/she is 
obliged to impair these cards and, as the case may be, to return 
them to the Bank. Together with the new card, the Bank shall 
provide the Client with new cards or other identification cards for 
the additional services, unless agreed otherwise.

9.5  The Bank and any place of business or any member bank of 
the relevant international card association are authorised to 
confiscate a card the validity of which terminated due to block-
ing. The Client is obliged to surrender the card.

10 CLAIMS

10.1  The Client is obliged to notify the Bank of any unauthorised or 
incorrectly executed transactions made using the card or any in-
correctly charged fees without undue delay after receiving the 
account statement, but no later than 13 months from the date 
of a transaction’s debiting from the account.

10.2  If the Client does not file the claim within 30 days from receiving 
the account statement, and was not prevented from doing so 
by objective insurmountable circumstances, the claim shall be 
considered not to have been filed without undue delay.

10.3  If the Client has any direct banking service established with the 
Bank, the aforementioned time periods shall be considered to be-
gin from the time when the respective transaction was displayed 
in the direct banking application.

10.4  The Client acknowledges that the time period for settling a claim 
in relation to the card corresponds to those stipulated by the 
rules for a claim proceeding of the international Visa Interna-
tional or MasterCard International association.

10.5  To file a claim, the Client is obliged to submit all necessary docu-
ments supporting the claim proceeding. The Client may also be 
obliged at the Bank’s request to submit further documentation 
no later than within 10 days after receiving the Bank’s request. 
The Client is obliged to keep all transaction documents for a pe-
riod of 13 months.

10.6  The Bank will inform the Client of the result of the claim proceeding.

11 BREACH OF CONTRACT

11.1  The Bank is entitled to verify the manner in which the card is 
used and to evaluate the Client to whom the card was issued, as 
well as other circumstances that could jeopardise payment of 
any of its receivables from the Client.

11.2  The Client has breached the Agreement if:

  a)  he/she is in delay with settling his/her financial obligations to the 
Bank from any contractual relationship concluded with the Bank;

  b)  he/she provides the Bank with false, distorted or incomplete 
information;
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  c)  he/she commits fraud against the Bank.

11.3  If the Client breaches the provisions of the Agreement, the Bank 
is entitled to take the following actions, among others:

  a)  decrease the transaction or credit limit in accordance with 
Section 100 of the Payment Services Act;

  b)  temporarily restrict or block use of the card (in accordance 
with the provisions of Article 9 of these Product Terms and 
Conditions);

  c)  declare the entire amount receivable from the primary card-
holder or a part thereof to be due and payable;

  d)  transfer the amount receivable from the primary cardholder to 
any third party;

  e)  enforce a contractual penalty pursuant to the Price List.

11.4  The Bank has the same rights under this Article if:

  a)  any other circumstance occurs that could negatively affect 
the extent and state of the Client’s property or economic situ-
ation, if, in the Bank’s opinion, such circumstance may nega-
tively affect the Client’s ability and possibility to fulfil the ob-
ligations under the Agreement;

  b)  the Client’ s financial and property situation worsens, his/her 
level of indebtedness increases, and/or if it is clear that the 
Client is in delay with fulfilling his/her financial obligations to 
other creditors;

  c)  an insolvency proceeding was initiated concerning the Cli-
ent, he/she was approved for debt relief, his/her property was 
declared bankrupt, bankruptcy was annulled due to a lack of 
assets, liquidation was initiated, or a court or out-of-court ex-
ecution of judgment was initiated.

11.5  The Bank is entitled according to its sole discretion to use one 
or more of the measures stated above, either all at once or 
progressively.

12 TERMINATION OF THE CONTRACTUAL RELATIONSHIP

12.1  Both the Bank and the Client are entitled to terminate the con-
tractual relationship at any time without stating a reason and 
always in written form. By terminating the contractual relation-
ship, the primary cardholder, or, as the case may be, account 
owner, is then obliged to settle without undue delay all his/her 
financial obligations to the Bank.

12.2  Should the Client terminate the contractual relationship by no-
tice, the notice period is one month. The contractual relation-
ship can be terminated in the form of an agreement between the 
Bank and the Client, in which case the contractual relationship 
is terminated on the day agreed by the Bank and the Client. The 
primary cardholder is obliged to inform the additional cardhold-
ers of the termination of the right to use the cards and to ensure 
the impairment of the cards. The Client is obliged to deliver all 
cards to the Bank (i.e. including identification cards for additional 
services and, in the case of credit cards, also additional cards, if 
provided) by post or in person at one of the Bank’s places of busi-
ness.

12.3  If the Bank withdraws from the contractual relationship, the no-
tice period is 2 months. The Client is obliged without undue delay, 
at the latest on the day following the termination of the Agree-
ment, to return the card to the Bank (i.e. including identification 
cards for additional services and, in the case of credit cards, also 
additional cards, if provided) by post or in person at one of the 
Bank’s places of business.

12.4  The primary cardholder, or, as the case may be, the account 
owner, may at any time terminate with immediate effect the 
authorisation to use an additional card, or the card, for each 
individual holder.

12.5  Should the Bank learn about the Client’s death in a credible man-
ner, his/her card will be blocked. In case of the primary card-
holder’s death, all issued credit cards will be blocked. Debit cards 
of authorised users will be blocked only if the account owner has 
given relevant instructions for that purpose.

12.6  If the contract on maintenance of the account for which a debit 
card was issued is terminated, the validity of the card ends on the 
day of the account maintenance contract’s termination.

12.7  If the agreement on issue of a credit card for which additional 
cards were issued is terminated, the validity of the additional 
cards ends on the day of termination of the agreement with the 
primary cardholder.

12.8  The credit cardholder is entitled to withdraw from the Agreement 
in writing without providing a reason within 14 days from the 
day of concluding the Agreement. The period is observed if the 
withdrawal notice is sent to the Bank at latest on the final day of 
this period. In case of withdrawal, the credit cardholder is obliged 
within 30 days from the day of sending the withdrawal notice, 
at latest, to pay the principal and interest accumulated until the 
day of paying the principal.

12.9  In the case of the Bank’s terminating the contractual relationship 
by withdrawing from the Agreement according to point 11, the 
Bank ceases to send statements for the Client’s account. At his/
her request, the Bank informs the Client by return post of the cur-
rent amount payable, including calculation of standard interest, 
late payment interest, fees and penalties.

13 RESPONSIBILITIES OF THE BANK AND CLIENT

13.1  The account owner/primary cardholder is responsible for the ad-
herence to the Agreement, General Business Terms and Condi-
tions, these Product Terms and Conditions, the Product Terms 
and Conditions for Accounts and Payment Services, and other 
related contractual documents by all authorised users or holders 
of additional cards issued to his/her account.

13.2  The Client bears the loss from an unauthorised payment trans-
action up to the amount corresponding to EUR 150 if this loss 
was caused by the use of a lost or stolen card or by the misuse 
of the card in the case that the Client failed to ensure the pro-
tection of its personalised security elements. The Client bears 
this loss in full if it was caused by his/her fraudulent conduct 
or breach of some of his/her obligations, either intentionally 
or through gross negligence. The aforementioned does not ap-
ply if the loss occurred after the Bank was duly notified of the 
card’s loss, theft or misuse, except when fraudulent conduct 
was concerned.

13.3  The Client is aware of the explicit warning about the fact that 
when executing transactions via the card without its physical 
presence (e.g. through the internet) he/she runs the risk of its 
misuse. The Bank is not responsible for any such misuse.

13.4  The Bank is not responsible for any damages resulting from non-
execution of requested transactions that was caused directly or 
indirectly by reasons beyond the Bank’s control, in particular due 
to interruption of electricity supply, failure of a cash machine, 
refusal of the card even without giving a reason, strike, etc. More-
over, the Bank is not responsible for any damages incurred in 
connection with using an invalid card or as a result of damage or 
seizure of the card by the merchant.
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13.5  The Bank is not responsible for a point of sale’s refusal to accept 
the card when paying for goods or services or requesting a cash 
advance. The Bank is not responsible for damage incurred by the 
Client in case that the Client does not pick up the cash paid out 
by an ATM.

13.6  Upon returning goods or in case of failure to render a service, 
the place of business does not return cash but issues a credit 
document of which the Client will receive one certified copy. The 
Bank then credits the amount specified in the credit document to 
the account. If the transaction is in a foreign currency, the Bank 
uses its current reference exchange rate. In the case of settling 
a credit transaction by a place of business for which that transac-
tion is processed by its contracting bank, the Bank does not bear 
responsibility for a difference in the amount resulting from the 
time interval of settlement or due to an exchange rate difference.

13.7  The Bank is not responsible for defects of goods/services (e.g. in 
quantity and quality) paid for via the card. The Client shall reg-
ister such claims and complaints at the respective point of sale 
where he/she made the purchase.

13.8  The provisions of these Product Terms and Conditions do not 
affect the regulation concerning exclusion or limitation of the 
Bank’s liability pursuant to the General Business Terms and 
Conditions.

14 ADDITIONAL SERVICES

14.1  The Client is entitled to use optional additional services of-
fered by the Bank for cards as well as the services presented in 
the Bank’s current offering. The Bank reserves the right to de-
termine the type of card for providing the optional additional 
service. The provided additional services may be an integral 
part of the advantages connected with the card, and the Cli-
ent becomes the authorised user of these additional services 
without further approval.

14.2  Additional services related to the card are provided under the 
conditions established by the Bank and at the prices given in the 
Price List. The Client who requests the additional service agrees 
that the Bank is entitled to provide his/her personal and other 
data (first and last names, birth number, identifier, validity of the 
card and of the additional service) to a relevant third party for the 
purpose of implementing the additional service.

14.3  Each programme of additional services is specified with its own 
conditions, which are presented to the Client when arranging the 
additional service, and/or are available on the Bank’s website, 
unless stipulated otherwise. The Client acknowledges and ap-
proves of the content of the specific conditions.

14.4  In the case of an additional service a prerequisite for which is 
a written declaration, the Client is obliged to sign this declara-
tion. Without this declaration, the additional service is not valid 
and the Bank is in this case entitled to terminate it without cre-
ating an entitlement for return of the fee. The additional service 
may be terminated on the basis of a written or telephone request 
made by the Client even during its validity. He/she is not, how-
ever, entitled to a refund of the relevant fee.

14.5  The Bank offers and provides a credit cardholder an additional 
service for remote access to the card, through which it is pos-
sible in holding the card to communicate with the Bank and to 
obtain information on the card through the internet network. 
This optional service is provided under the name Online Card. 
In case of agreeing this service, the Client undertakes to adhere 
to the conditions on providing banking services by means of 
the Online Card services established by the Bank in the relevant 
documentation.

14.6  The Client’s right to use the agreed additional services related to the 
card terminates upon termination of the contractual relationship.

15 FORMS OF MUTUAL COMMUNICATION

15.1  Telephone communication is regarded as a legally relevant 
means for dealings between the Bank and Client, provided the 
caller proves his/her identity in the pre-agreed manner and no 
doubt as to his/her identification arises on the part of the Bank.

15.2  The Client is responsible for all actions carried out by the Bank 
on the basis of the caller’s request if this person produces the 
correct identification data of the Client.

15.3  The Bank regards a telephone instruction as binding only if the 
Client conveys all prerequisites for executing the required in-
struction.

15.4  The Client agrees that each of his/her telephone conversa-
tions with the Bank is recorded as part of providing the ser-
vices to the card.

15.5  If the Bank obtains from the Client his/her mobile phone number 
or email address, it is authorised to use such contact information 
to inform the Client of circumstances connected with fulfilling 
the Agreement (including, among other things, notification of re-
jecting a transaction, suspicion of card misuse and delay in pay-
ment). The Bank shall not send business communications in this 
manner without the Client’s express consent.

15.6  If the Client requests to communicate with the Bank by email, 
he/she acknowledges that such communication is not secured 
and the Bank is therefore not responsible for its misuse.

16 SPECIAL PROVISIONS FOR USING CREDIT CARDS

16.1  Article 3.3 does not apply to credit cards.

16.2  In using a credit card, the Client draws a loan provided by the Bank.

16.3  The Client is obliged to pay to the Bank interest from the drawn 
and not yet repaid amount of funds provided by the Bank.

16.4  The amount of the interest rate is stated in the valid List of Rates 
and/or in the Account Statement. For individual transactions, the 
interest is calculated according to the interest rate valid at the 
time of settling the transaction.

16.5  The Client may use the interest-free grace period offered by the 
Bank regarding noncash transactions but only if he/she pays the 
total amount due stated in the account statement by its due 
date. Cash transactions bear interest immediately from the date 
of their settlement.

16.6  Interest and fees are credited to the total amount due regularly 
on a monthly basis and become part of the principal that the 
Client is obliged to pay in accordance with Article 16.7 et seq. Un-
less the Bank stipulates otherwise in a specific case, receivables 
from the Client for payment of all financial obligations to the 
Bank are settled in the following order:

  a)  compensation of costs incurred for possible debt recovery,

  b)  late payment interest,

  c)  regular interest and fees of the Bank,

  d)  amounts of individual transactions from the oldest date.

16.7  The primary cardholder undertakes always to pay the drawn 
amount of the credit limit in the amount agreed with the Bank, 
though always at least in the amount of the so-called minimum 
mandatory payment.
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16.8  The payment is carried out regularly on a monthly basis on the 
stipulated due date. The due date is stipulated in the respective 
account statement.

16.9  The minimum mandatory payment is 5% of the total amount 
owed on the day of the statement’s issuance, and a minimum 
of CZK 300. At the same time, the primary cardholder will be 
required to pay the total amount by which the granted credit 
limit was exceeded or, as the case may be, debts remaining from 
previous periods.

16.10 If the minimum mandatory payment is not paid on the stipulated 
due date or it is paid only in part, the Bank is entitled to suspend 
use of the card temporarily or permanently.

16.11 The Client is entitled at any time to carry out an early payment 
of the credit drawn up to the amount of his/her total financial 
obligation to the Bank. The minimum mandatory payment must 
be paid, however, between the end of the settlement period and 
the due date.

16.12 If the Client designates debiting from the account by the Bank 
as the manner of payment for amounts due and there are more 
than 2 refused debit payments from the primary cardholder’s ac-
count by the Bank, the Bank is entitled to change the manner of 
payment to the form of a payment order.

16.13 Debit from the account will be executed only if there is a sufficient 
balance for paying the amount pursuant to Article 16 on the ac-
count two days prior to the due date. If the debit is not carried out 
by the Bank due to an insufficient balance, the Client is obliged 
to execute by the due date a noncash transfer of at least the 
minimum mandatory payment.

16.14 For charge cards, the Bank executes a direct debit from the Cli-
ent’s account for the total amount due on the due date. The 
Bank is entitled, however, to execute a direct debit from the Cli-
ent’s current account at any time even after the due date, and 
even if there is not a sufficient balance on the current account 
to cover the payment. The Bank charges interest on receivables 
past due in accordance with the provisions of the General Busi-
ness Terms and Conditions.

16.15 Should the Client increase the available account balance by credit-
ing his/her own funds to the account, these funds are not paid in-
terest by the Bank. The cardholder may draw these funds solely by 
using the card or by other means determined by the Bank. The Bank 
may return unspent funds to the account from which they came.

16.16 The Bank informs the primary cardholder of the status of the 
account by means of the account statement once monthly on 
the last day of the accounting cycle. If the date of compiling the 
statement falls on a non-business day, the statement is gener-
ated on the previous business day. The account statement indi-
cates the transactions carried out by the primary cardholder and, 
in the case of an additional card, by the additional cardholder.

17 FINAL PROVISIONS

17.1  The territorially competent court for settling disputes between 
the Bank and Client is the District Court for Prague 1. The Client 
also is entitled to contact the financial arbiter of the Czech Re-
public in accordance with Act No. 229/2002 Coll., on the Finan-
cial Arbiter.

17.2  The Product Terms and Conditions cancel and replace the Busi-
ness Terms and Conditions for Issue and Use of Payment Cards of 
UniCredit Bank Czech Republic, a.s., valid since 1 February 2013.

17.3  The Product Terms and Conditions are valid from 1 January 2014.




