
 

 

BANK IN A MOBILE – Smart Banking 
ONLINE ACTIVATION 

 
 
In choosing the online method of activation, your request will be processed electronically without your needing 
to visit a branch – and will completed no later than 48 hours from its submission. Thus it is a convenient and 
time-saving way to activate Bank in a mobile – Smart Banking. 
 
You will be informed as to the activation of Bank in a mobile – Smart Banking via 2 SMS messages sent to the 
given mobile phone number. The first SMS will contain a link to the web page for downloading the Smart 
Banking application. A unique 16 character activation code necessary for first login to the application will be 
sent to you in the second message.  
 
At the same time, you will receive a message into Online Banking confirming activation of the product and 
containing the following contractual documentation: Contract for Using Direct Banking Products, Order to Set 
Up a Direct Banking User, and Smart Banking Activation Code.  

 
Procedure for first login 

1. Click on the link sent to you in the first SMS and proceed according to the type of mobile phone and 
operating system: 

Nokia, BlackBerry and other mobile phones 
 
 
I. The application is automatically downloaded 

to your mobile upon clicking the link (for 
certain types of mobile phones it is necessary 
to copy the link and enter it into an internet 
browser). 

 
 
 
 
 
 
 
 
 

HTC, Samsung, Sony Ericsson, LG, etc. 
(Google Android) 

 
I. The application is opened in Android Market.  
II. To download, click on the “INSTALL” button. 
III. The application is then downloaded to your 

mobile. 
 



 

 

iPhone (iOS) 
 
I. The application is opened in the AppStore. 
II. To download, first click on the “FREE” button 

and then on the “INSTALL” button. 
III. The application is then downloaded to your 

mobile. 
 

 
 
 
 
 
 
 
 
 

 
 

2. You can open the Smart Banking application in your mobile phone by clicking the icon in the form of the 
UniCredit Bank logo. 

3. Enter the 16 character activation code which you received in the second SMS in the format XXXX-XXXX-
XXXX-XXXX. 

 

 
 
 
 

    

 

 

 

 

 

 

 

4. Enter your user number (same as the user number for logging into Online Banking). 

5. Choose and enter your own PIN (always a 6 number code; a sequence of numbers is not accepted). 

6. Re-enter the PIN to confirm (remember the PIN and do not save it in your mobile). 

7. Log into the application. 

   Incoming SMS in BlackBerry Entering the activation code in BlackBerry 

  Incoming SMS in iPhone 

Entering the activation code in iPhone 



 

 

Important information 

 The activation code sent in the first SMS is valid for 48 hours and is required only for the first login to 
Smart Banking. 

 The user number also is required only for the first login to Smart Banking. 

 The PIN serves for logging into the application as well as for signing active payment transactions. 
Entering the PIN incorrectly three times blocks the application. 

 The PIN can be changed at any time directly in the Smart Banking application.  
 

Notice 

You are entitled to withdraw from the contract within 14 days of its conclusion. A written notice of 
withdrawal from the contract may be sent by registered mail to UniCredit Bank Czech Republic, a.s., Na 
Příkopě 858/20, 111 21 Prague 1, or may be delivered in person to any branch of the Bank. The withdrawal 
notice must be delivered to the Bank at latest on the last day of the aforementioned period. If the client 
exercises the right to withdraw from the contract, the Bank is entitled to require that the Client pay for 
those services provided theretofore. 
 

Client Line at 800 122 221 

Should you have any questions or if anything is unclear, please call the toll-free Client Line at 800 122 221 
(+420 221 210 031 from abroad). We are at your disposal from 7 a.m. to 10 p.m. daily. 
 

 

 

http://www.unicreditbank.cz/en/individuals/direct-banking/client-line.html

